COMMUNICATIONS ENABLEMENT

Enhance Your Human Capital Management Offering

Integrating rapid and reliable employee communications into your solution
helps you sell more, faster.

As most companies scale back new initiatives and reduce resources, protecting and
growing your revenue is more important than ever. Your competitive edge is secured by
offering your consumers something no one else can.

For Human Capital Management solutions, in particular, rapid and reliable employee
communications provides organizations real value. By partnering with Varolii, you
can reduce unnecessary costs and boost revenue for your customers by keeping their
employees, and other stakeholders, better connected during planned and unplanned
events.

Grow More Revenue

In an economic downturn, a partnership with Varolii can help you achieve your revenue
objectives by giving you more to sell and providing more value to your customers. You'll
gain real competitive differentiation - all with minimal impact on your internal resources
because we are a hosted technology provider.

How Varolii Enhances Your Solution

Human Capital Management communications enablement include:

SCHEDULING: Within a workforce management system, Varolii can automatically send
notifications to managers when an employee fails to report to work, contact alternate
employees for assignments, or send alerts to locate specialized employees. In addition,
employees are able to fully interact with the system and respond to automated messages,
thereby creating quick visibility into staff availability.

BENEFITS: When a participant’s time is running out to enroll in COBRA, Varolii can
provide reminder alerts. If a COBRA payment is due, Varolii can provide a detailed
alert to the participant. Or for tuition reimbursement, date due alerts can be sent
automatically by Varolii to the applicants and their approvers. In addition, audit trails
can be created to quickly and accurately determine which employees have and have not
responded.

EMPLOYEE ACCOUNTABILITY: During an emergency or critical event such as a snow storm,
facility closing, or hurricane, Varolii can be used to rapidly contact all employees on
multiple devices, and receive feedback on employee status.

RECRUITING SOLUTIONS: Varolii can be used to automatically determine the availability of
candidates for fast, efficient, and streamlined scheduling with them on any device type.

OVERVIEW

By partnering with Varolii, Human Capital
Management solution providers can gain
real competitive differentiation and a
cost-effective asset to their products and
services.

Through rapid and reliable employee
communication, Varolii’s better connects
customers, suppliers, employees, and
others by delivering timely and relevant
information — with low investment and
quick deployment.

BENEFITS

e Sell more and achieve your revenue
objectives

Differentiate your product in the
marketplace

Fast time to market

e |Improve satisfaction with your
consumers

Deliver value-added features

Protect and grow revenue in a down
economy
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COMMUNICATIONS ENABLEMENT

THE VAROLII DIFFERENCE

Varolii has the experience, proven infrastructure, keen knowledge of customer
and employee interactions, and organizational stability to help you quickly realize
communications-enablement benefits:

Industry Experience and Leadership

e Varolii's customers include 20% of Fortune 100 companies. We deliver over
3,500,000 notifications daily, and over 2 billion notifications have delivered in
our eleven year history. And we have received 8 prestigious awards for technology
excellence

Established Partner Program
e Varolii's dedicated and experienced team supports a wide variety of organizations,
from small solution providers to Fortune 500 companies. Our current alliance partners

include, Verizon, Honeywell, IBM, Sungard, Thomson Reuters, McAfee, Symantec, and
Citrix.

Ease of Implementation

e Varolii is a fully hosted service and requires no investment in capital equipment and
resources for rapid deployment.

Global Reach, Flexible Message Delivery

e We provide voice message delivery to over 150+ countries, SMS delivery to over 190

countries, and provide Text-to-Speech (TTS) language support in 11 languages and 19
dialects.

Unparalleled Automated Messaging Capacity and Throughput

e Varolii's messaging performance has been proven through some of the world’s most
notable events. We deliver more messages in one month than most of our competitors.

Highly Secure Communications Infrastructure

e Varolii undergoes annual third-party security audits of our communications platform
infrastructure to ensure adherence to industry standards and best practices. We

devote significant resources to proactive management of the service’s security, and the
evaluation of emerging security developments and threats.

Guaranteed Messaging Service Levels to Meet Stringent Partner & Customer Requirements
e QOur guaranteed service level agreements cover network availability (99.99%) and

message delivery performance, and are backed by detailed reporting of performance to
each customer.

e Qur patented software SLA that assures you that not only will your agreed capacity
always be met, but that you also have an intelligent overflow option when that pre-
determined capacity is exceeded.
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ABOUT VAROLII

Varolii® provides on-demand communication
software and services that enable organizations
to more effectively reach and interact with their
customers and employees, getting the best

result from every interaction.

www.Varolii.com
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